
Maximize Your 
Utility’s Value and

Take Care of Your 
Community.



Aqua, a regulated utility, provides 
water and wastewater service to 
approximately 300,000 people 
in 51 counties throughout 
North Carolina. We’ve 
been providing water and wastewater 
services for over 130 years. Our team of experts in operations, 
distribution, engineering, water quality, environmental 
compliance and customer service provides communities like yours with safe 
drinking water, and returns clean wastewater to the environment. Municipal 
officials can visit WaterbyAqua.com to learn more about how to work with Aqua 
North Carolina. 

When you choose Aqua, you 
ensure you’ve got a caring partner 
dedicated to collaborating with you 
and your community.   



North Carolina passed a law establishing a valuation process that enables 
municipalities to receive fair market value for their water and wastewater systems. 
For a municipality, that could mean an increase in the value of its systems that can 
be converted into much-needed revenue for community priorities. This is how it 
could work to make impactful improvements for your community:

Your Water and 
Wastewater Systems

VALUATION

Protects Ratepayers

Separate 
Appraisals

+
If appraisers’ average 

is higher than sale price  
= rates based on sale price

-
If appraisers’ average 

is lower than sale price = rates 
based on appraisers’ average

reviews and 
sets rates. NCUC approves utility 

purchase.NCUC

Municipality and purchaser agree on a fixed sale price.

North Carolina Utilities Commission acts as a financial regulator providing enhanced consumer protections.

Appraisals do not change 
the sale price both parties 
agree upon.
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Community Improvements

Schools

Economic DevelopmentParks and Recreation

Police and Fire Protection



Leverage Expertise
Operations

Stringent Testing

Engineering 
& Planning

Infrastructure 
Improvements

Ongoing 
Benefits

Job 
Creation

Customer Service
24/7/365

Safe
Drinking 

Water

Regulatory 
Compliance



Protecting and providing Earth’s most essential resource.

We know each municipality is different - let’s talk about your unique details and 
requirements. If you’d like to learn more about how Aqua can help your 

 community, please call us at 919.653.6967. 

/MyAquaAmericaAquaAmerica.com @MyAquaAmerica


